
Our new online banking  
service will go live  
Monday, August 4.
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Welcome to  
FreeStar Financial’s  
new online banking!  
We are excited to share our new digital banking experience designed with our members in mind: 
easier set-up, more functions, easier to use, same great service and support!

The following information will guide you through the initial set-up and enrollment process that each member will 
need to complete to enable access to our new online banking suite of services. The new online banking service  
will go live starting Monday, August 4. 

586-466-7800 | FreeStarFinancial.com

This is from the FreeStar Financial homepage 
(freestarfinancial.com). Click Register to begin the 
new online banking registration process.

You may choose either option below from the 
Account Verification Method drop-down menu:

a)  Member Number
b)  Debit Card Number

Let’s get started!
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Enter the following information and then click Verify:
a)   Member number or debit card number based  

on selection above. 
b)   Last four digits of your SSN.
c)   Your date of birth.
d)   Click Accept Terms and Conditions.
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A verification code will be sent to the email address 
on file. You will also receive a text message if you 
have a cell phone number on file. Enter that code 
on the verification screen.
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Complete the Login Setup screen: 
a)   Preferred username
b)   Password
c)   Confirm password

5

CONTINUED ON PAGE 3

If you do experience any difficulties  
during set-up, sign-in, or during use  
and need assistance, please contact  
the FreeStar member services team:

• Email: MemberServices@FreestarFinancial.com

•  Call: 586-466-7800, Option 5



You will see a Registration Successful screen that 
will redirect you to log back in with your newly 
established credentials. 
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You will receive another verification code after you 
log in. That code will again go to the email address  
or phone number on file. Click the Trust Device 
checkbox if you want the program to remember 
your device for future sign-ins.
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You are now set up 
and ready to go!   
Enjoy the newly expanded and enhanced 
member experience!

If you do experience any difficulties during  
set-up, sign-in, or during use and need 
assistance, please contact the FreeStar  
member services team:

• Email: MemberServices@FreestarFinancial.com

•  Call: 586-466-7800, Option 5


